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St John’s Medical Practice   

 Patient Participation Group 

Minutes 

21.9.16 

Those present: Name Job Title 

 
 

Dr S Mufti Chair Person 

 Julie Hadlow Practice Manager 

 RT Member 

 DW Member 

 PG Member 

   

JH - Minutes   

Apologies –  NH, LS, WS, VS, GS                        

 Welcome and Introductions Dr Mufti thanked everyone for attending.  Julie Hadlow was 
introduced to the members. 
 

 General discussion PG asked if we had had any meetings like this in the past.  
Dr Mufti explained that initially we had a virtual group 
which was managed via emails only but that it was felt 
beneficial to have face to face meetings.  PG asked if this 
was a government initiative and if it was a source of 
income.  Dr Mufti replied that there was no funding 
available for the meetings but that she felt that if we could 
expand the membership of the group that this would be 
beneficial.  DW asked if all patients knew about the group 
and it was explained that it was advertised on our website 
and there were posters in the waiting rooms.  Discussion 
took place as to how we could increase membership.  DW 
suggested GPs should inform patients during their 
consultations and encourage them to join.  Dr Mufti agreed 
to talk to the other GPs about this.  Julie Hadlow also 
suggested that a leaflet could be given to patients after 
their consultation encouraging patients to join the group. 

 Practice Staff Changes Julie Hadlow informed the members that Caroline Lee, 
Nurse Practitioner had now left the surgery as had Kim 
Wilson, the Reception Manager.  A new Nurse Practitioner 
called Alison Cole has now joined the practice.  Julie also 
said that adverts were also out for another Practice Nurse, 
Healthcare Assistant, Business Manager and Reception 
Manager. 

 Practice Refurbishment All members agreed that the recent reception 
refurbishment was a big improvement and long overdue! 

 Care Quality Commission Julie Hadlow informed the meeting that we had recently 
been re-inspected by CQC and were still awaiting the final 
report.  An initial report had been received which we had 
made representation against.  RT said that the CQC 
inspector who spoke to her at the recent inspection was 
extremely negative about the practice 

 Tannoy System  DW said he felt the quality of the sound on the tannoy 
system could be improved and that certain doctors were 
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more difficult to understand than others.  Although he was 
very happy for Dr Mufti to physically come out to the 
reception area to call her patients through.  Julie Hadlow 
explained that the practice eventually wanted to install TV 
screens which would have the ability to call patients 
through visually.  She explained that the Jayex boards 
which were previously used were no longer available and 
that the old ones ran out of warranty and it was not cost 
effective to replace them. 

 Flu season RT said that she felt the flu clinic held last Saturday was not 
as well run as the previous year.  She said that patients 
were queuing down the stairs with elderly patients 
struggling to sit down and she felt that it was chaotic.  She 
also pointed out that although the sliding front doors were 
open there was a poster on the door telling patients to go 
to the back entrance and most patients did not know 
where this was.  Julie said she would make sure this notice 
was taken down in readiness for the next clinic.  Dr Mufti 
also explained that the reason there were delays in the 
clinic was because there was a computer problem with the 
entering of the data and that this had now been solved.  RT 
also said that when she originally asked to book for a flu jab 
she also asked if she could have the shingles jab at the 
same time and was told that she could not.  Julie said that 
she was aware of this and that the receptionists had now 
been informed correctly.  

 Any other business RT said she was unaware that we offered extended hours 
on a Tuesday evening and a Saturday morning.  She said 
our website was confusing as our opening hours did not 
include the extended hours.  Julie explained that the 
extended hours were for pre-booked appointments only 
and that if we included these in our opening hours this 
would be misleading indicating that the surgery was open 
to the general public during these hours.  Julie said that on 
the next newsletter we would advertise that we do offer 
the extended hours surgeries. 
 
It was asked if we had a high number of patients who failed 
to attend appointments.  Julie said that last year we had 
about 4000 DNAs (did not attends) and that this obviously 
had an impact on appointment availability.   RT felt that 
patients should be charged if they fail to attend but 
unfortunately this is not allowed.  Discussion also took 
place about sending patients a text message reminding 
them of appointments.  Julie said that this was something 
we had thought about, particularly for longer 
appointments (20 – 30 mins).  This would be looked into. 

 Date of next meeting Wednesday 14 December 2016 at 6.00 pm 

 


